
Service 

Older People and Frailty Transformation 

Programme

*please note where the names are blank is because the number is picked up on a rota basis

Urgent Care 

Community Dermatology 

MSK 

Children Young Maternity and CAMHS 



Community Ophthalmology (Evoutio)

Community ENT (Communitas)

Community Vasectomy

IVF

First Response

Support MSK Referrals

AF Project

Anti-Coagulation 

Care Homes (Barking)

Phlebotomy



Care Homes (Barking)

Care Homes (Havering)



Care Homes (Havering)

Care Homes (Redbridge) 



Mental Health 

Care Homes (Redbridge) 



Respiratory

Cardiology 



Provider/Area 

Patient Access 

GP Federations

Acess Hub supervisors:

B&D & Havering 

Redbridge

PELC 

Duty Supervisor

111

Ops Manager 

• Overall lead for Children Young People Maternity and CAMHS 

• Default point of contact  

• Point of contact for Maternity 

• B&D Joint Commissioner 

• Youth Offending

• End of Life Care 

• Equipment 

• CETR / Crisis 

• Childrens Therapies 

• Asthma 

• Specialised commissioning including sickle cell and diabetes 

• Designated Clinical Officer 

• SEND / EHCP

• Continuing Care and Complex Conditions 

• Special Schools 

• Education links 

• Continuing Care 

• Complex Cases 

• Childrens Community Care 

• Social Care links / Local Authority 

• Childrens Therapies 

• CAMHS 

• EWMHS

• ED CAMHS Crisis 

Patient Administration Team   

Senior Responsible Officer     

Primary Care MSK Team (PCMT) for all Physiotherapy issues

MSK Secondary Care SPA for all Secondary Care issues

Carers Lead/PSO

*please note where the names are blank is because the number is picked up on a rota basis



Patient Administration Team   

Patient Administration Team   

Britannia (Lavelle Ltd)

Britannia (Lavelle Ltd)

Britannia (Lavelle Ltd)

PCP Ltd

Avon Road

TU4 Bencrest Pharmacy (was Day Lewis - Hornchurch)

Central Park

Crescent Pharmacy

Day Lewis 

Dr Kuchhai and Saheecha

Govani Chemist (Molend Ltd)

Green Wood Practice

MIMs Pharmacy

Rowlands Pharmacy

WH Burdess

BHRUT

NELFT

Barts Health

Hurley Group

Marie Stopes International

BHRUT

Senior Project Manager

Supporting Mina Epelle

Senior Project Manager 

Bennetts Castle Care Centre

Campion Close Project

Faircross Care Home London Limited

Hart Lodge

Strathfield Gardens

Ridley Community Project

Abbey Care Home

Sahara Parkside

SASA Homes Limited

Park View

Cherry Orchard

Chaseview Care Home

Chestnut Court Care Home

Alexander Court Care Centre

Burdetts Road

Raydons Road

Outlook Care - Dagenham Road

Cloud House

Kallar Lodge Residential Care Home



Gascoigne Road Care Home

Hanbury Court Care Home

Faircross 102

Valentines Way

The Abbeyfield East London Extra Care Society Limited

Ashchurch House

Ashgate House

Ashking House

Bethel Care Homes

Clover Cottage

Farm Lodge

Ebury Court Residential Home Limited

Barleycroft Care Home

Dothan House

Reed Pond House

Little Gaynes Rest Home

Abbeleigh House

Freshfields Residential Home

Moreland House Care Home

Alton House

Rose House

Ashgrove Residential Care Home

Cara Linn Care Home

Nightingale House

Candover House

Ashbrook Nursing Home

Langley House

Lily Close

Emerson Court

Priory Supporting Care Limited

Romford Nursing Care Centre

Parkside

Cranham Court Nursing Home

The Lodge Care Home

The Oaks Residential Care Home

Willows Care Home

Derham House

Havering Court Care Home

Cherry Tree

Care Management Group - Farmhouse

The Paddocks

Heatherbrook

The Hornchurch Care Home

Mawney Road

Glebe House

6 Peel Way



Neave Crescent

13a Repton Drive

Beech Court Care Centre

The Fountains Care Centre

Fairkytes

Searsons Way

Outlook Care - Beauly Way

Outlook Care - Cherry Tree House

Outlook Care - Hulse Avenue

Outlook Care - Neave Crescent

Outlook Care - Veronica Close

Romford Grange Care Home

Ladyville Lodge

Hillside Nursing Home

Abbcross Nursing Home

Upminster Nursing Home

Churchill House

Ravenscourt Nursing Home

Arran Manor

Ashling House

Faringdon Lodge

Meadowbanks Care Home

Manor Lodge

Abbey Care Complex

Apasenth Lodge

Cambridge Nursing Home

Corbett Care

Endsleigh Care Limited

Clayhall House

Gable Court Care Home

Greenmantle Care Home Limited

Homesdale (Woodford Baptist Homes) Limited

Eastwood Lodge

Karma Liv-in

Rowallan House

Acorn Care Home

Khaya Project

Northbrook Care Home

Oakwood House

Primroses Home

Arlington House

St Josephs Rest Home

Sunnyside Care Homes Limited - 410-412 High Road

Tomswood Lodge Limited

Woodland Nursing Home

Churchfields Nursing Home

Harts House

Care Management Group - Cleveland House

Care Management Group - Victoria House

Beehive

Perrymans

Burnham House

Seabrooke Manor Care Home



Shining Star

Woodford Court

Birchwood Residential Care Home

Chadwell House Residential Care Home

Forest Dene Residential Care Home

Pinewood Residential Care Home

Springfield Care Centre

Vi and John Rubens House

Seymour Gardens

Highbury Gardens

Dunelm

Argyle Road

Vibrance - 2 - 3 Orchard Close

Our House

Rook Lodge

Vibrance - 16 Sylvan Road

Vibrance - 83 Glengall Road

Green Lodge Respite Care Unit

Ashwood House Limited (Ilford)

Russell Lodge

Clandon House

Hope Lodge

Delrose House

Eden Supported Services

Colenso House

Hillsview Care Services Ltd

Purleigh Avenue

Hillsview - Eastwood House

Rosewood Lodge

Oakwood Lodge

MIG House Residential Care Homes

Maple House

Old Registry

Broomhill Lodge

Airthrie Homes - 58 Airthrie Road

Airthrie Homes - 56 Airthrie Road

Care Link Residential Care Home

Care Link Residential Care Home

Normanshire Care - Longwood Gardens

The Old Registry

Maple House

Broomhill Lodge

Sahara House

The Beeches (Seven Kings)

The Beeches (The Drive)

The Lodge

Lotus Lodge

NELFT

Access and Asssessment Team: 

B&D

Havering 

Redbridge 



BHRUT Urgent Cardiology telephone advice line 

10am to 12.30pm and 1pm - 4pm, Monday to Friday

Heart Failure Community Teams:

B&D

Havering 

Redbridge 

Respiratory Community Teams:

B&D

Havering 

Redbridge 



Name 

Doug Tanner 

Ronan Fox 

Daniel Devitt

Victoria Gatley 

Gillian McNeice

Sherine Howell

Ravi Gupta 

Marie Loizides 

Marie Loizides 

Jaspal Gadri



Sandy Channa 

Sandy Channa 

Sandy Channa 

Surinder Singh Kalsi

Maria Gilliland

Ben Tuffour

Dr Tanna

Laraine Knights

Peter Glover 

Dr Saheecha

Tommy Hai

Janet Macnamara

Tariq Mahmood

Charan Kaushish

Pankaj Patel

Pallavi Patel

Sanjiv Luckhea

Wade Norcott

Rylla Baker 

Debi Hammong 

James Frost

Gurjit Sud

Gurjit Sud

Gurjit Sud

Joanne Barlow 



Kevin Johnson

Anne Marie Williams 

Emma Lane 

Lorraine Bostock

Rachel Amory

Richard Key

Beverley Manzar

Momarr Camara

Ashany Gujadhur

Pat Cogley

Jackie Harrison

Zoe Kerley

Jacqueline Mitchell

Lesley Burkett 

Sally-Ann Wakeham

Rosemary Mathias

Hareer Hekmatullah

Peter Warmerdam

Glenda Barker 

I Lakhani

Lynn Baker

Jenny Freeman

Sheila Howie

Chloe Davies 



Mary Zuwaradoka

Esther Enwezor 

Lewis Chester

Jane Maxwell

Sue Guchu

Kevin Johnson 

Kym Popplewell

Jean-Claude Seevathean

Beverley Holmes-Patten

Beverley Holmes-Patten

Laura Hummerston

Maureen Wright

James Antwi



Mental Health Direct 





Telephone Number 

111 or 020 3770 1888

020 3714 6621

020 3981 3500

020 8911 1130

Option 6

  

07901 998 197

077863 16325

07826 900 290

07807172921

07738 860657

07738 860657

0203 182 2948 or 077863 16325

020 7635 1012

020 7635 1011

020 8970 8384                                                                                                                                                    

020 8970 8384

07917 882241



0800 112 0070 (tele-triage) or 0203 780 7860 (patient services)

0208 683 6734

020 8709 2744 ext250

020 8709 2744 ext250

020 8709 2744 ext250

07815 836292

0300 300 1863

07399 535761

01708 331802

01708 345349

020 8256 6315

01708 343991

01708 220044

01708 346666

01708 743341

07587 135435      

01708 743043

01708 435 000 | Ext 6251

0208 708 3434 Mob: 07508 019 734

07973 830586

01454 457 406

01708 435000 | ext 6818

  

PP 07507715240

PP 07507715240

PP 07507715240

020 8517 7710

0208 220 2176

0208 262 0156

0203 150 1824

0208 507 2265

0788 870 5327

0208 507 5802

0208 262 6185

0208 593 7755

0208 984 0830

0208 517 1436

0208 596 9249

0208 709 0080

0207 368 4673

0208 595 5805

0208 595 5336

020 8507 2183

0208 724 1863



0208 724 1614

0208 593 8000

0203 715 1904

0775 984 9906

0208 984 8983

0170 847 3202

0170 875 6601

0170 875 2100

0170 847 5300

0170 834 2038

0120 684 8000

0170 872 8734

0170 875 3476

0170 876 1647

0170 874 1648

0170 822 0473

0170 834 0828

0170 822 6362

0170 844 2654

0170 845 1547

0170 834 9212

0170 845 8834

0170 822 5196

0170 876 3124

0170 847 1900

0170 873 6588

0170 838 1302

0170 825 3944

0170 844 2351

0170 837 6535

0170 837 9022

0170 874 3110

0170 825 0422

0170 878 0011

0170 822 0761

0170 876 5899

0170 864 1441

0170 873 7788

0170 846 0808

0170 862 0949

0170 846 0803

0170 873 7961

0170 845 4422

0170 874 1388

0170 855 4711

0170 838 6478



0170 837 0048

0170 875 0957

0170 872 0123

0170 855 4456

0170 844 2796

0170 844 3144

0170 875 6624

0170 873 5387

0170 873 5944

0170 834 6029

0170 837 8856

0170 875 5185

0170 885 5982

0170 834 6077

0170 843 8343

0170 822 0201

0170 873 2558

0170 845 4715

0170 845 2765

0170 844 3709

0170 837 9123

0170 833 0140

0170 876 5757

0208 554 3743

0203 441 4515

0208 989 1175

0208 252 4697

0208 554 1167

0207 183 7953

0208 573 1861

0208 506 2301

0208 989 0847

0208 599 2983

0203 632 9670

0208 597 4175

0208 597 1793

0208 554 7902

0208 911 9110

0208 983 8631

0203 172 2860

0208 518 4564

0208 518 3004

0208 252 6256

0208 500 7554

0208 553 2841

0208 559 2995

0208 502 9111

0208 530 2180

0208 530 3591

0208 550 1032

0208 518 1058

0208 518 0707

0208 553 5538



0208 590 4235

0208 502 9502

0208 551 2400

0208 983 8529

0208 989 2311

0208 500 8499

0208 518 9270

0208 518 6599

0208 518 4645

0208 590 1555

0208 597 0429

0208 518 3064

0208 518 8261

0208 559 7585

0208 518 0740

0208 518 8004

0208 559 0797

0208 924 6140

0208 924 8388

0208 554 4858

0208 252 8723

0208 478 0235

0208 518 0926

0203 737 8562

0203 730 2706

0208 478 7377

0750 838 5190

0750 643 5350

0208 554 4343

0208 478 7472

0208 518 0177

0208 590 7082

0208 590 7076

0208 590 3427

0208 252 4255

0208 590 0154

0208 911 8315

0208 478 2486

0208 279 8327

0208 590 7076

0208 590 7082

0208 590 3427

0208 554 2057

0203 759 0029

0208 518 3704

0208 127 8234

0208 532 9463

0300 555 1000

0300 555 1038

0300 555 1092

0300 555 1088



020 8970 8144

0300 300 1761 (B)

0300 555 1253 (H)

0300 300 1826 (R)

0300 300 1761 (B)

0300 300 1551 (H)

0300 300 1826 ®



Email

d.tanner@nhs.net 

ronan.fox@nhs.net

daniel.devitt@nhs.net

victoria.gatley@nhs.net

gillian.mcneice@nhs.net

sherine.howell1@nhs.net

dmc.admin@nhs.net

ravigupta@nhs.net

bhrut.pcmt-spa@nhs.net

bhrut.pcmt-spa@nhs.net

j.gadri@nhs.net 

mailto:d.tanner@nhs.net
mailto:daniel.devitt@nhs.net
mailto:victoria.gatley@nhs.net
mailto:gillian.mcneice@nhs.net
mailto:sherine.howell1@nhs.net
mailto:dmc.admin@nhs.net
mailto:ravigupta@nhs.net
mailto:bhrut.pcmt-spa@nhs.net
mailto:j.gadri@nhs.net


Referral/PID related: LCHevolutio@nhs.net

General enquiries:

support@evolutio-uk.com

For advice and guidance is to send a referral or advice 

query to the single point of access and our Consultant 

triager will provide 'advice to GP' via e_RS. 

Sandy.Channa@BritanniaPharmacy.com

Sandy.Channa@BritanniaPharmacy.com

Sandy.Channa@BritanniaPharmacy.com

sskalsi.pharmacy@nhs.net 

maria.gilliland@nhs.net 

tu4prescriptions@gmail.com 

K.tanna@nhs.net 

laraine.knights@nhs.net 

peter.glover@daylewisplc.co.uk     

Kuchhai.saheecha@nhs.net 

govanichemist@aah-n3.co.uk 

janet.macnamara@nhs.net 

twinkmahmood@hotmail.com 

CKAUSHISH@rowlandspharmacy.co.uk 

pankaj.patel3@nhs.net 

pallavi.patel5@nhs.net

Sanjiv.luckhea@nelft.nhs.uk

Wade.Norcott@nhs.net

rylla.baker@nhs.net

debi.hammond@mariestopes.org.uk

james.frost2@nhs.net

gsud@nhs.net

gsud@nhs.net

gsud@nhs.net

care.dagenham.bennettscastlecarecevlw4l@nhs.net

joanne.barlow10@nhs.net

mailto:Sandy.Channa@BritanniaPharmacy.com
mailto:Sandy.Channa@BritanniaPharmacy.com
mailto:Sandy.Channa@BritanniaPharmacy.com
mailto:sskalsi.pharmacy@nhs.net
mailto:maria.gilliland@nhs.net
mailto:tu4prescriptions@gmail.com
mailto:K.tanna@nhs.net
mailto:laraine.knights@nhs.net
mailto:peter.glover@daylewisplc.co.uk
mailto:Kuchhai.saheecha@nhs.net
mailto:govanichemist@aah-n3.co.uk
mailto:janet.macnamara@nhs.net
mailto:twinkmahmood@hotmail.com
mailto:CKAUSHISH@rowlandspharmacy.co.uk
mailto:pankaj.patel3@nhs.net
mailto:care.dagenham.bennettscastlecarecevlw4l@nhs.net
mailto:care.dagenham.bennettscastlecarecevlw4l@nhs.net


clovercottage01@gmail.com 

annemarie.williams@nhs.net 

emma.lane9@nhs.net 

lorraine.bostock@nhs.net 

rachel.amory@nhs.net 

richard.key@nhs.net 

Beverley.manzar@btconnect.com

care.romford.eburycourtresidentiavl0pw@nhs.net

info@abbeyhealthcare.org.uk 

info@dothanhouse.co.uk 

littlegaynes@gmail.com 

j.harrison@abbeleighhouse.co.uk

care.romford.abbeleighhousevl0dd@nhs.net 

Zoe.kerley@btconnect.com

morelandhouse@btconnect.com 

burkettlesley55@gmail.com

nightingaleh1@aol.co.uk

rosemary@ashbrooknursinghome.co.uk 

info@homesupport-services.com 

skalanoff@gmail.com 

manager.priory@advinia.co.uk 

manager.romford@ranccare.co.uk

parksidehome@btconnect.com 

manager@cranhamcourt.co.uk 

info@laurelcarehomegroup.co.uk

theoaksupminster@hotmail.co.uk 

admin.willows@churchgatehealthcare.co.uk 

derham@barchester.com 

Bupaemail@bupa.com 

chloe.davies@bupa.com

admin.heatherbrook@careuk.com 

mailto:skalanoff@gmail.com


beechcourt@lifestylecare.co.uk 

thefountains@lifestylecare.co.uk 

romford.grange@fshc.co.uk

Ladyville.lodge.m@fshc.co.uk 

managerhs@goldcarehomes.com

manager.abbcross@haveringcare.co.uk

manager.upminster@haveringcare.co.uk 

Ravenscourt@lukkahomes.com

arranmanor@aol.com 

ashlinghouse@aol.com 

Faringdon.lodge@yahoo.co.uk 

info@meadowbanks.co.uk 

manorlodgecare@gmail.com 





Heart.bdchs@nhs.uk

havering.chs@nhs.net

nem-tr.redbridgeltc@nhs.net

respiratory.bdchs@nhs.net

hav.respiratory@nhs.net

Nem-tr.redbridgeltc@nhs.net

mailto:respiratory.bdchs@nhs.net
mailto:respiratory.bdchs@nhs.net
mailto:respiratory.bdchs@nhs.net

